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WELCOME TO OUR
QUARTERLY NEWSLETTER!

As we look back on an exciting quarter,
we are thrilled to share our latest
achievements, recognitions, and
celebrations. Thank you for being a
part of our journey.

WHAT’'S INSIDE THIS
NEWSLETTER:-

1. Viaante’'s Inside News
2. Recent Achievements
3. Audits and Quality

4. Celebrations at Viaante
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1.INSIDE NEWS

NEW SERVICES INTRODUCED
FOR HEALTHCARE PAYER -
CAFETERIA OUTSOURCING
SERVICES.

We are excited to introduce an
innovative suite of services designed
to transform the healthcare payer
landscape—Viaante's Cafeteria
Outsourcing Services, encompassing
Flexible Spending Accounts (FSA),
Health Reimbursement Arrangements
(HRA), and Health Savings Accounts
(HSA).

EXTENDED OFFERINGS Expanding our offerings under medical coding. Our

UNDER MEDICAL CODING

enhanced solutions now include specialized coding for
telehealth, chronic care management, and advanced

m data analytics to ensure precision and compliance in
billing processes.

NEW SERVICES INTRODUCED FOR
HEALTHCARE PROVIDER

Remote Patient Monitoring Services:
Enable continuous home health tracking and
timely interventions.

Ambulatory Surgery Center Services :
Optimize scheduling, ensure compliance,
and enhance care quality.

Ambulance Billing Services :
Accurate billing, efficient claims management,
and detailed financial insights.
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2.RECENT ACHIEVEMENTS

TOP BPO COMPANY IN INDIA

Viaante Business Solutions
Shines as a Top BPO Company
in India, Recognized by
GoodFirms
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TOP
IT SERVICES
COMPANIES
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Viaante Business Solutions
Featured Among Top 20 IT
Services Companies by
DesignRush
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Viaante Recognized Among
Top Software Development
Companies by
SuperbCompanies

TOP LEAD GENERATION
SERVICES IN MUMBAI
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Viaante Ranked First for
Lead Generation
Services in Mumbai
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TOP WEB
* DEVELOPMENT *
COMPANIES

Viaante Earns Prestigious
Recognition Among Top Web
Development Companies by

SuperbCompanies

TOP LEAD
GENERATION SERVICES IN INDIA

goodfirms.co

Viaante Ranked Among
Top 4 Lead Generation
Service Providers in India
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3.AUDITS AND QUALITY

SUCCESSFUL COMPLETION
OF SSAE21 (SOC TYPE 2)
AUDIT

We are delighted to announce that Viaante has
successfully completed SSAE21 (SOC TYPE 2) audit for this
year, without any exceptions reported. This achievement
underscores our unwavering commitment in maintaining
the highest standards of security, availability, processing
integrity, confidentiality, and privacy for our organization's
data and systems.

The audit process serves as a rigorous evaluation of our
internal controls and processes, ensuring that they align
with industry best practices and regulatory requirements.
Our team has worked diligently to implement robust
measures to safeguard confidential data and mitigate
potential risks effectively.

The absence of exceptions in this year's audit report
is a testament to the dedication and expertise of our
entire team. It reaffirms our ability to consistently
deliver reliable and secure services, providing with
the peace of mind that all kind of critical information
assets are in safe hands.

We understand the importance of trust and
transparency in our relationship with our partners. As
such, we are committed to maintaining the highest
levels of accountability and integrity in everything we
do. Our on-going investment in enhancing our
security posture and compliance initiatives reflects
our steadfast commitment in safeguarding the
interest of our stakeholders.
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HOLI
CELEBRATION

This year’s Holi celebration at Viaante was

filled with vibrant colors, joy, and togetherness.
Our team came together to celebrate this
festival of colors with enthusiasm and unity,

making it a memorable day for everyone.

[ ¢

WOMEN'S DAY rm
CELEBRATION ‘%

We celebrated International Women's Day

with an online interactive Zumba session to
honor and celebrate the incredible women
of Viaante. The celebration included
promoting health, wellness, unity, heartfelt

appreciations, reinforcing our commitment

to empowerment.

CELEBRATION 7‘%

Our Gudi Padwa celebrations were marked
with traditional fervor and joy. The team
came together to welcome the Marathi New
Year, sharing sweets and festive cheer,

symbolizing prosperity and new beginnings.
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GROWING TOGETHER AS A TEAM

AND COMPANY

At Viaante, we believe that team activities and celebrations play a
crucial role in our growth. These events not only boost morale but also
enhance teamwork and collaboration. By celebrating our achievements
and participating in team-building activities, we create a positive work
environment that drives our success.

WANT TO PARTNER
WITH VIAANTE?

PARTNER WITH US

GO TO NEWS GO TO WHITE PAPERS
STAY CONNECTED WITH US Glink}X » |
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